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Principle Explana�on 

1. Purpose of establishment  
 
(1) The Execu�ve Yuan designated the Financial 
Supervisory Commission (hereina�er referred 
to as the Financial Supervisory Commission) as 
the competent authority for virtual asset 
pla�orms with financial investment or payment 
proper�es in March 2012.  
 
(2) The Financial Supervisory Commi�ee has 
previously placed the money laundering 
preven�on controls on virtual asset pla�orms 
and trading businesses under management on 
June 30, 2019. In view of the con�nued 
development of the virtual asset market and 
the trend of supervisory authori�es in various 
countries con�nuing to deepen the 
management of virtual asset pla�orms, From 
the perspec�ve of supervision of exis�ng 
money laundering preven�on controls, the 
Financial Supervisory Commission will further 
strengthen the protec�on of the rights and 
interests of domes�c virtual asset pla�orm 
customers.  
 
(3) This guiding principle strengthens the 
pla�orm's protec�on of customers from 
aspects such as transac�on informa�on 
transparency, customer asset custody methods, 
pla�orm operators' internal control 
management, and external expert assistance. 
Due to the high vola�lity and specula�ve nature 
of virtual asset prices, customer investments 
need to be carefully evaluated and risk-aware. 

1. On March 7, 2012, the Execu�ve Yuan 
designated the Financial Supervisory 
Commission as the competent authority for 
virtual asset pla�orms with financial investment 
or payment proper�es in a le�er No. 
1125004533 issued by the Secretary-General of 
the Execu�ve Yuan, Yuan Tai Jin Chang Zi, and 
requested the Financial Supervisory 
Commission to develop relevant management 
plans. mechanism.  
 
2. Before the Financial Supervisory Commi�ee, 
on June 30, 2019, the Financial Supervisory 
Commi�ee issued measures to prevent money 
laundering and combat financing of virtual 
currency pla�orms and trading businesses, put 
the money laundering preven�on controls of 
virtual asset pla�orms under management, and 
con�nued to urge domes�c virtual asset 
pla�orm operators to implement them. Carry 
out work related to preven�ng money 
laundering and comba�ng terrorism financing.  
 
3. With reference to the trend of major na�onal 
competent authori�es to con�nue to 
strengthen supervision of virtual asset 
pla�orms, and the expecta�ons of all sectors of 
society for the government to manage domes�c 
virtual asset pla�orms, the Financial 
Supervisory Commission plans to further 
strengthen its supervisory role in the 
preven�on and control of money laundering on 
virtual asset pla�orms. This guiding principle is 
formulated for the management of virtual asset 
pla�orms to protect the rights and interests of 
domes�c pla�orm customers. 
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2. Standardized objects  
 
(1) Domes�c virtual asset pla�orms and trading 
businesses (hereina�er referred to as this 
business).  
 
(2) This business refers to those who engage in 
the following ac�vi�es for others and have 
completed a declara�on of compliance with 
money laundering preven�on laws:  
 
1. Exchange of virtual assets with New Taiwan 
Dollars, foreign currencies, and currencies 
issued in mainland China, Hong Kong or Macau.  
 
2. Exchange between virtual assets.  
 
3. Transfer virtual assets.  
 
4. Keep and manage virtual assets or provide 
related management tools.  
 
5. Par�cipate in and provide financial services 
related to the issuance or sale of virtual assets. 

With reference to the provisions of Ar�cle 5, 
Paragraph 2 of the Money Laundering 
Preven�on Act and Ar�cle 2 of the "Measures 
for Preven�ng Money Laundering and 
Comba�ng Terrorism Financing by Virtual 
Currency Pla�orms and Transac�on Business 
Enterprises", describe the specifica�ons of this 
guiding principle The object is the defini�on of 
domes�c virtual asset pla�orms and trading 
businesses. 

3. Management of virtual asset issuance  
 
(1) The virtual assets issued through this 
enterprise pla�orm are limited to non-stable 
currencies. The issuer shall announce the 
prepared white paper on its website, and the 
enterprise shall announce the link to the 
website. 
 
(2) The content of the white paper in the 
preceding paragraph shall at least include: 
issuer informa�on, issuance plan descrip�on, 
issuance quan�ty, price and subscrip�on 
condi�ons, etc., rights and obliga�ons related 
to virtual assets, disclosure of technology and 
related risks, and consensus mechanism 
adopted by virtual assets. Major adverse 
impacts on climate and environment and other 
cri�cal informa�on that may affect customers. 

1. In order to strengthen the issuer’s 
informa�on disclosure, with reference to Ar�cle 
4 of the European Union’s “Crypto-Asset 
Market Supervision Law”, the issuer of virtual 
assets issued through this business pla�orm 
shall announce the prepared white paper on its 
website, and this business shall also Announce 
the website link. 
 
 2. Stablecoin refers to the value of a virtual 
asset maintaining a stable rela�onship with a 
(or a group of) specific assets. If a stablecoin 
becomes a widespread payment tool, it may 
affect the country’s monetary sovereignty, 
monetary and foreign exchange policies, and 
financial stability. , will involve the powers and 
responsibili�es of the central bank. In view of 
the fact that stablecoins have a certain impact 
on financial stability, the Financial Supervisory 
Commi�ee will observe the development of 
interna�onal markets and regulatory standards 
before discussing the management of domes�c 
stablecoins in a �mely manner.  
 
3. Refer to Ar�cle 6 of the European Union's 
"Crypto-Asset Market Supervision Act" to 
specify the items required to be included in the 
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white paper. For projects where the consensus 
mechanism has a significant adverse impact on 
the climate and environment, at least 
informa�on including the power consump�on 
generated by the consensus mechanism should 
be disclosed. 

4. The Enterprise’s Review Mechanism for the 
Lis�ng and Delis�ng of Virtual Assets  
 
(1) Unless certain condi�ons are met, if the 
issuer of a virtual asset fails to publish a white 
paper prepared on its website, the Enterprise 
shall not list it. In addi�on, the Enterprise shall 
announce a website link to the white paper.  
 
(2) The enterprise should establish review 
standards and review procedures for the 
content of the white paper and the lis�ng and 
delis�ng of virtual assets, and incorporate them 
into the internal control system.  
 
(3) In addi�on to the content of the issuer's 
white paper, the items in the review criteria of 
the preceding paragraph should also include: 
legal compliance, whether the liquidity and 
price of virtual assets have been manipulated, 
the issuer's survival of virtual assets, and the 
adver�sing content of virtual assets. and 
whether there are any improper or untrue 
statements in the business solicita�on, or 
whether there is any falsehood, fraud, 
concealment, or other circumstances that could 
cause others to mislead others.  
 
(4) Wri�en records of the virtual asset lis�ng 
and delis�ng review process should be retained 
for verifica�on. 

1. Refer to Ar�cles 5 and 7 of the European 
Union's "Crypto-Asset Market Supervision Law" 
to require enhanced customer protec�on 
through the pla�orm operator's lis�ng review 
mechanism. In addi�on to mee�ng specific 
condi�ons (such as no iden�fiable issuer) 
(Except for virtual assets), if the white paper is 
not published in the website announcement, 
this business shall not put it on the shelf.  
 
2. With reference to Ar�cle 76 of the European 
Union's "Crypto-Asset Market Supervision Act", 
this enterprise should establish review 
standards and procedures for the lis�ng and 
delis�ng of virtual assets and incorporate them 
into the internal control system.  
 
3. The review of legal compliance men�oned in 
paragraph 3 of this point means that when the 
enterprise evaluates the lis�ng, it should review 
whether the nature of the virtual assets issued 
by the issuer may violate relevant laws and 
regula�ons of China, such as the Money 
Laundering Preven�on Law and Securi�es 
Trading Law. Financial regula�ons such as law, 
banking law or futures trading law. In addi�on, 
the review of the liquidity of virtual assets and 
whether their prices have been manipulated 
should comprehensively consider various 
objec�ve factors, such as issuance volume, 
whether it is held by a few people, trading 
volume and historical prices (if it is not the 
ini�al issuance), etc. .  
 
4. Also refer to the provisions of the "Self-
regulatory Standards for Banks' Wealth 
Management and Financial Product Sales 
Business", which requires the enterprise to 
review the lis�ng and removal of virtual assets 
and retain wri�en records for verifica�on. 

5. Separate custody of the enterprise’s assets 
and client assets (including legal currency and 
virtual assets, etc.)  
 

In recent years, foreign virtual asset pla�orm 
operators have improperly misappropriated 
customer assets (including legal currency and 
virtual assets) for investment, and suffered 
heavy losses that led to business closure, 
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(1) The enterprise’s legal currency or virtual 
assets received from clients for virtual asset 
transac�ons and payment collec�on and 
payment services shall be treated with its own 
Legal currencies or virtual assets are kept 
separately. If the assets received are legal 
tender, they should be delivered to a trust or a 
full performance guarantee from the bank 
should be obtained.  
 
(2) Except for handling the business referred to 
in the preceding paragraph for its clients, this 
enterprise shall not use the legal currency or 
virtual assets of its clients referred to in the 
preceding paragraph.  
 
(3) The enterprise shall keep records of the 
legal currency or virtual assets of its clients that 
it maintains.  
 
(4) The enterprise shall appoint an accountant 
to issue a report and make an announcement at 
least every year regarding the client assets 
under its custody. 

making it impossible for customers to retrieve 
their assets. The relevant principles have been 
formulated:  
 
1. To protect customers To prevent the 
company from misappropria�ng customer 
assets privately, refer to Ar�cle 63-11 Paragraph 
1 of the Japanese Payment Services Act, 
Chapter 2 of the Korean "Virtual Asset User 
Protec�on Act" and Ar�cle 70 of the European 
Union's "Crypto-Asset Market Supervision Act". 
Paragraph 1 clearly s�pulates that the assets 
received by the enterprise from clients shall be 
kept separately from its own assets; if the 
assets received are legal tender, they shall be 
delivered to a trust. Also refer to Ar�cle 21, 
Paragraph 1 of the "Electronic Payment 
Ins�tu�ons Management Ordinance" 
(hereina�er referred to as the "Electronic 
Payment Ordinance"), which s�pulates that 
specialized electronic payment ins�tu�ons 
should hand over all the amount of money 
collected and paid on behalf of the agency to a 
trust or obtain a full performance guarantee 
from the bank.  
 
2. In order to strengthen customer asset 
protec�on measures, with reference to the 
provisions of Ar�cle 38, Paragraph 2 of the 
Securi�es Dealers Management Rules, it is 
clearly s�pulated in Paragraph 2 that the 
enterprise shall not use the assets in Paragraph 
1 except for handling the business in the 
preceding paragraph for its clients.  
 
3. Referring to Chapter 2 of South Korea's 
"Virtual Asset User Protec�on Act", paragraph 3 
clearly s�pulates that the enterprise should 
keep records of the customer's virtual assets in 
its custody (which should at least include the 
customer's address, name, type and quan�ty of 
virtual assets, etc.).  
 
4. In order to strengthen customer asset 
protec�on measures, with reference to Ar�cle 
63-11, Paragraph 3 of the Japanese Payment 
Services Act, virtual asset trading service 
providers shall, in accordance with the 
provisions of the Cabinet Order, undergo 
regular audits by cer�fied public accountants, 
and also consider these guiding principles. A 
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more flexible approach can be adopted at the 
ini�al stage of the issuance. It is s�pulated in 
paragraph 4 that the enterprise should appoint 
an accountant to issue a report at least every 
year on the client assets under custody (the 
report type may include verifica�on, assurance 
or agreement process report). At the ini�al 
stage, accountants are allowed to follow the 
associa�on's self-discipline standards and 
Relevant guidelines implement agreement 
procedures to guide businesses to gradually 
improve the soundness of their internal control 
systems. In the future, a�er the business's 
internal control system is more complete, the 
hierarchical management mechanism will be 
evaluated based on the business's transac�on 
size, requiring a certain degree of assurance or 
verifica�on opinion from accountants. In 
addi�on, if the report issued by the accountant 
is a report on the agreement procedures, it only 
needs to announce the factual statement that 
the accountants performed the agreement 
procedures, and there is no need to announce 
the agreement procedures report. 

6. Transac�on Fairness and Transparency  
 
(1) The enterprise should formulate and 
announce rules for virtual asset transac�ons, 
and include them in the internal control system. 
Transac�on informa�on related to virtual assets 
should be disclosed and provided to customers 
in a �mely manner, and records should be 
retained.  
 
(2) This enterprise should establish a 
mechanism to ensure fair market transac�ons, 
including at least measures such as warnings on 
abnormal prices, as well as regula�ons to 
prevent market abuse and avoid conflicts of 
interest. 

1. In order to improve transac�on transparency, 
refer to Ar�cle 76 of the European Union's 
"Crypto-Asset Market Supervision Act", the 
"Crypto-Asset Trading Industry User 
Management and Interpreta�on Rules" of the 
Japan Virtual Asset Exchange Associa�on, and 
"Cabinet Office Order No. 7 of 2009" "Ar�cle 22 
and Ar�cle 42 of the Securi�es Over-the-
Counter Trading Center of the Republic of 
China's "Regula�ons on the Management of 
Securi�es Dealers' Self-Trading of Virtual 
Currency Businesses with Securi�es Nature" 
s�pulate that operators should formulate 
virtual asset trading rules and promptly disclose 
relevant transac�ons Informa�on (which should 
at least include price, quan�ty, �me, etc.) is 
provided to customers and records should be 
kept. The pre-exposed trading rules should at 
least include the business days of the trading 
pla�orm, trading hours, transac�on methods, 
transac�on principles, transac�on procedures, 
payment se�lement, wrong transac�ons, 
transac�on cancella�on or modifica�on, and 
breach of contract handling, etc.  
 
2. Refer to Ar�cle 72 and Part 6 of the European 
Union's "Crypto-Asset Market Supervision Act", 



 

www.innofi.io 

Chapter 2 of South Korea's "Virtual Asset User 
Protec�on Act", Japan Virtual Asset Exchange 
Associa�on's "Crypto-Asset Trading Industry 
Preven�on of Unfair Trading Rules" and Points 
13.1 to 13.4 of Hong Kong's "Guidelines for 
Applicable Virtual Asset Trading Pla�orm 
Operators" s�pulate that in order to protect the 
rights and interests of customers and prevent 
unfair transac�ons, the enterprise should 
establish a mechanism to ensure fair market 
transac�ons, which should at least include price 
abnormality warnings and other measures. , 
and to prevent market abuse (such as using 
undisclosed informa�on that significantly 
affects the price of virtual assets to engage in 
transac�ons or using fraud, false trading, 
collusion with others, etc. to induce virtual 
asset transac�ons) and avoid conflicts of 
interest.  
 
3. Referring to item 2 of the dra� 
"Recommenda�ons for Supervising the Crypto-
Asset Market" issued by IOSCO on May 23, 
2020, a conflict of interest will arise if the 
pla�orm provides brokerage services and 
simultaneously trades with its own account 
(such as ac�ng as a market maker). Therefore, 
enterprises should appoint independent market 
makers to conduct "market making" and 
establish regula�ons to avoid conflicts of 
interest, such as establishing an independent 
board of directors and management team, 
ensuring independent opera�ons, iden�fying 
and formula�ng effec�ve conflict of interest 
preven�on policies, procedures, and control 
measures and should be publicly disclosed. 

7. Money Laundering Preven�on and Control  
 
(1) This enterprise shall carry out money 
laundering preven�on and counter-terrorism 
financing related work in accordance with the 
"Money Laundering Preven�on Act" and the 
"Measures for Preven�ng Money Laundering 
and Comba�ng Terrorism Financing by Virtual 
Currency Pla�orms and Trading Business 
Enterprises".  
 
(2) When dealing with banks, the enterprise 
shall cooperate with the banks’ relevant 
requirements in implemen�ng money 
laundering preven�on work such as customer 

1. In accordance with Ar�cles 5 to 10 of the 
Money Laundering Preven�on Act, this 
enterprise shall implement measures to prevent 
money laundering such as confirming the 
iden�ty of customers. The Financial Supervisory 
Commission has formulated the "Preven�on of 
Virtual Currency Pla�orms and Trading Business 
Enterprises" in accordance with the 
authoriza�on of the Money Laundering 
Preven�on Act. "Measures for the Preven�on of 
Money Laundering and Comba�ng Terrorism 
Financing", the enterprise shall implement 
money laundering preven�on and comba�ng 
terrorism financing in accordance with relevant 
regula�ons.  
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iden�ty confirma�on and transac�on 
monitoring. 

 
2. In addi�on, the Financial Supervisory 
Commission revised the policy for financial 
ins�tu�ons to accept this enterprise as a 
customer on December 7, 2020, s�pula�ng that 
banks and pla�orm operators should 
implement customer iden�ty confirma�on and 
transac�on monitoring measures when 
establishing business rela�onships. It requires 
this enterprise to do business with banks. 
Should cooperate with the relevant 
requirements of the bank’s money laundering 
preven�on work. 

8. Customer protec�on regula�ons such as 
contract making, adver�sing solicita�on, and 
complaint handling  
 
(1) The contract between the enterprise and 
the customer for the provision of virtual asset 
goods or services shall be based on the 
principles of fairness and reasonableness, 
equality, reciprocity, and good faith.  
 
(2) Before entering into a contract to provide 
virtual asset goods or services with a customer, 
the enterprise shall fully disclose to the 
customer the important contents and risks of 
the goods, services and contract.  
 
(3) When publishing and broadcas�ng 
adver�sements and conduc�ng business 
solicita�on or business promo�on ac�vi�es, 
this enterprise shall not engage in falsehood, 
fraud, concealment or other ma�ers that may 
cause others to misbelieve, and shall ensure the 
authen�city of its adver�sing contents.  
 
(4) The business should establish a complaint 
handling procedure and handle virtual asset 
consump�on disputes fairly and quickly. 

1. With reference to Ar�cle 66 Paragraph 1 of 
the European Union's "Crypto-Asset Market 
Supervision Act", this business should be 
regulated in accordance with the principles of 
fairness, reasonableness, equality and 
reciprocity.  
 
2. Refer to Ar�cle 66, paragraphs 2 and 3, of the 
European Union's "Crypto-Asset Market 
Supervision Act", the New York State 
Department of Financial Services' "Customer 
Protec�on Guidelines in the Case of Bankruptcy 
of Virtual Currency Business Operators" in the 
United States, and Ar�cle 63-9 of the Japanese 
Payment Services Act. 3 and Ar�cle 63-10, etc., 
regulate ma�ers that the Company should 
disclose to customers before entering into a 
contract, as well as prohibited behaviors related 
to the Company's adver�sing.  
 
3. Referring to Ar�cle 71 of the European 
Union's "Crypto-Asset Market Supervision Act", 
a complaint handling procedure should be 
established to regulate this business. 

9. Management mechanism of opera�ng 
systems, informa�on security and hot and cold 
wallets  
 
(1) The enterprise should formulate relevant 
policies and procedures for the con�nuity of its 
opera�ons.  
 
(2) The enterprise should establish an 
informa�on security management system by 
considering condi�ons such as the type, 

1. In view of the fact that this business operates 
24 hours a day, in order to ensure the con�nuity 
of its opera�ons and safeguard the rights of 
customers, with reference to II-2-3-1 of the 
Japan Financial Services Agency’s Guideline for 
Supervision of Crypto-Asset Exchange Service 
Providers, this business must Maintain the 
con�nuity of opera�ons and formulate relevant 
policies and procedures.  
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quan�ty, and nature of the informa�on held or 
processed, the scale and nature of the 
informa�on communica�on system, etc. 
 
(3) The enterprise should establish an 
informa�on system that is consistent with the 
scale and nature of the business it operates, 
ensure the confiden�ality and security of 
transac�on data, and maintain the accuracy of 
data transmission, exchange or processing.  
 
(4) The enterprise should formulate clear 
policies and procedures regarding the custody 
of private keys in hot and cold wallets and the 
propor�on of posi�ons stored in cold wallets to 
maintain the security of virtual assets held by 
customers. 

2. Considering that this enterprise holds public 
virtual assets and bears considerable 
informa�on security responsibili�es, it is 
recommended that this enterprise should refer 
to the interna�onal standard for informa�on 
security management ISO27001 to establish an 
informa�on security management system, 
including informa�on security policies and 
goals, promo�on organiza�on, risk assessment, 
Informa�on security protec�on control and 
legal compliance and other ma�ers.  
 
3. This enterprise shall provide stable and 
secure informa�on services, refer to Ar�cle 32 
of the Electricity and Telecommunica�ons 
Regula�ons, standardize the establishment of a 
system consistent with the scale and nature of 
the business, and ensure the confiden�ality, 
security, and accuracy of transac�on data; and 
may refer to Implementa�on of the "Basic 
Reference Guidelines for Security Protec�on of 
Informa�on Systems of Various Service 
Providers in Securi�es and Futures Markets" 
and the "Reference Guidelines for Network 
Security Protec�on of Various Service Providers 
in Securi�es and Futures Markets".  
 
4. In view of the fact that the security of cold 
(offline) wallets is higher than that of hot 
(online) wallets, in order to maintain the 
security of virtual assets held by customers, we 
refer to the regula�ons of the Japan Financial 
Services Agency's "Cabinet Office Order No. 7 of 
2009" and require The enterprise should 
formulate clear policies and management 
procedures for the propor�on of customers' 
managed virtual assets stored in cold wallets. 

10. Informa�on Announcement Disclosure  
 
(1) This enterprise provides informa�on on the 
issuance, lis�ng and delis�ng of virtual assets 
listed in this guideline, asset separa�on and 
custody, transac�on informa�on and rules, 
customer protec�on, opera�ons and 
informa�on security, and the management 
mechanism of hot and cold wallets, etc. Full 
disclosure should be made.  
 
(2) The enterprise should immediately 
announce important contents or provide 

1. In order to help customers understand the 
business’s ma�ers regarding virtual asset 
issuance, product lis�ng and delis�ng and 
trading opera�on mechanisms, asset custody, 
customer protec�on, opera�ons, informa�on 
security, and hot and cold wallet management 
mechanisms, the important content of relevant 
items should be posted on the business website 
Full disclosure.  
 
2. With reference to the provisions of "Scope 
repor�ng procedures and other ma�ers to be 
followed when repor�ng major incidents by 
financial ins�tu�ons", the enterprise should 
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clarifica�ons regarding major incidents that 
occur on the pla�orm.  
 
(3) Announcements referred to in these 
guidelines, unless otherwise specified, refer to 
full disclosure on the enterprise website. 

immediately announce important contents or 
provide clarifica�ons regarding major incidents 
that occur on the pla�orm.  
 
3. There are other provisions men�oned in 
paragraph 3, such as the issuer required in 
points 3 and 4 to announce the prepared white 
paper on its website. 

11. Internal control and organiza�onal review  
 
(1) The enterprise should establish an internal 
control and audit system, a self-assessment 
system, a legal compliance system and a risk 
management mechanism, and should ensure 
that its opera�ons are independent and 
objec�ve to maintain an effec�ve and 
appropriate internal control system. opera�on.  
 
(2) The enterprise agrees to accept on-site 
inspec�ons by the Financial Supervisory 
Commission or entrusts appropriate ins�tu�ons 
to carry out on-site inspec�ons, or agrees that 
the Financial Supervisory Commission 
designates or requires the enterprise to entrust 
specialized professional and technical personnel 
to conduct inspec�ons of the enterprise's 
implementa�on of the norms set by these 
guiding principles. It is agreed that the 
expenses will be borne by the enterprise. 

1. In order to improve the overall opera�on 
management of this enterprise, with reference 
to Ar�cle 33 of the Electricity Payment 
Ordinance and Ar�cles 7 and 11 of the 
"Implementa�on Measures for Internal Control 
and Audit Systems of Specialized Electronic 
Payment Ins�tu�ons", relevant electronic 
payment ins�tu�ons should establish internal 
controls and According to the provisions of the 
audit system and in order to strengthen the 
effec�veness of internal audit and internal 
control, auditors should be independent or 
entrust an impar�al third party to handle the 
ma�er. Internal auditors should uphold the 
spirit of detachment and independence and 
perform their du�es from an objec�ve and 
impar�al standpoint.  
 
2. In order to understand the implementa�on 
of the regula�ons set by this enterprise in 
accordance with these guiding principles, we 
refer to the provisions of Ar�cle 17 of the 
"Measures for Preven�ng Money Laundering 
and Comba�ng Terrorism Financing by Virtual 
Currency Pla�orms and Trading Business 
Enterprises" to s�pulate that the enterprise 
agrees to the dispatch of personnel and 
entrustment by the Financial Supervisory 
Commission. An appropriate ins�tu�on or a 
third party designated by the Financial 
Supervisory Commission to handle the 
verifica�on mechanism. 

12. Business Prohibi�ons  
 
This enterprise shall not illegally operate 
deriva�ve financial product trading business 
with virtual assets as the subject ma�er or 
virtual asset business with securi�es nature. 

1. Considering that the price of virtual assets 
fluctuates violently and prices are easily 
manipulated, and deriva�ves transac�ons are 
more complex than tradi�onal financial 
products, deriva�ves with virtual assets as the 
underlying target are more difficult for ordinary 
people to understand.  
 
2. In the current situa�on where interna�onal 
regulatory regula�ons are not yet mature, in 
order to protect the rights and interests of 
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customers, in accordance with Ar�cle 112 of 
the Futures Trading Law, this enterprise shall 
not operate deriva�ve financial product trading 
business with virtual assets as the subject 
ma�er. Violators shall be sentenced to fixed-
term imprisonment of not more than 7 years 
and may be fined not more than NT$3 million.  
 
3. The Financial Supervisory Commission 
announced on January 15, 2020, that it would 
amend the "Standards for the Establishment of 
Securi�es Dealers" and other relevant 
regula�ons to establish a system for securi�es 
firms to operate self-trading virtual currencies 
(STOs) with a securi�es nature. According to 
Ar�cle 175 of the Securi�es and Exchange Act, 
this enterprise is not allowed to operate virtual 
currency business with a securi�es nature 
without permission. Violators shall be 
sentenced to fixed-term imprisonment of not 
more than 2 years and may be fined not more 
than NT$1.8 million. 

13. Establish and join self-regulatory 
organiza�ons and abide by these guiding 
principles.  
 
This enterprise should promote the 
establishment of trade associa�ons and 
formulate self-regulatory norms, and abide by 
these guiding principles and self-regulatory 
norms. 

In order to guide the virtual asset pla�orm to 
strengthen its self-discipline and internal 
control system, it is recommended that this 
enterprise ac�vely contact the Ministry of 
Economic Affairs and the Ministry of Interior to 
add the "virtual asset" industry category to the 
"Business Group Segmenta�on Standards" to 
facilitate the establishment of industry 
associa�ons and the formula�on of self-
regulatory norms. and comply with it. 

 

Supplementary provisions to the Guiding Principles 

Provision Explana�on 
1. Natural persons and overseas virtual asset 
pla�orm operators  
 
 (1) If a natural person (including sole 
proprietorship, partnership, etc.) engages in the 
business specified in point 2 of these Guidelines 
and reports to the Financial Supervisory 
Commission a statement of compliance with 
money laundering preven�on laws, the content 
and quality of the statement must be 
Equivalent to a legal en�ty.  
 
(2) Overseas virtual asset pla�orm operators 
shall not adver�se or provide services such as 
NT$ deposits and withdrawals within the 

1. According to paragraph 74 of the legisla�ve 
intent of the EU's "Crypto-Asset Market 
Supervision Act", crypto-asset service providers 
must in principle be registered as legal en��es 
in the EU. Partnerships (undertakings) are not 
considered legal en��es, and such business 
groups must meet certain condi�ons before 
they can be approved to provide crypto asset 
services. In addi�on, according to Ar�cle 59 of 
the EU "Crypto-Asset Market Supervision Act", 
a partnership without legal personality must be 
able to provide crypto-asset services only when 
it can provide a level of protec�on to third 
par�es equivalent to that provided by a legal 
person.  



 

www.innofi.io 

territory of China or to Chinese ci�zens unless 
they have registered in accordance with the 
Company Law and submi�ed a declara�on of 
compliance with money laundering preven�on 
laws to the Financial Supervisory Commission. . 

 
2. According to Ar�cle 61 of the EU "Crypto-
Asset Market Supervision Law", foreign 
companies solicit customers (including poten�al 
customers) in the EU, whether by themselves or 
through persons closely related to them, 
regardless of the solicita�on, promo�on or 
adver�sing used. Regardless of the method (if 
there is ac�ve solicita�on, no contract or 
disclaimer can be used to claim that the 
customer independently establishes a business 
rela�onship with the third-country company), a 
business license from the competent authority 
of the EU member state should be obtained. 

2. Transfer Rule (Travel Rule)  
 
When the domes�c enterprise that has 
completed the compliance statement of money 
laundering preven�on laws and regula�ons 
handles virtual asset transfer transac�ons for 
customers reaching a certain amount, it should 
obtain relevant informa�on of the transferor 
and the recipient (including name, wallet) 
address, etc.) and deliver relevant informa�on 
immediately and securely. 

1. With reference to Japan’s experience, the 
Financial Supervisory Authority will promote 
the implementa�on of Ar�cle 7 of the 
“Measures for Preven�ng Money Laundering 
and Comba�ng Terrorism Financing by Virtual 
Currency Pla�orms and Trading Business 
Enterprises” in a progressive manner. When 
transferring or receiving virtual assets, the 
relevant enterprises shall obtain and Necessary 
informa�on requirements accompanying 
transac�on transfers are required to enhance 
the effec�veness of the enterprise in preven�ng 
money laundering and comba�ng financing 
terrorism.  
 
2. The Financial Supervisory Commi�ee will 
discuss with the norma�ve objects set out in 
point 2 of these guiding principles to gradually 
promote the implementa�on of informa�on 
acquisi�on and transmission regula�ons for 
virtual asset transfers. Although comprehensive 
and effec�ve implementa�on depends on 
interna�onal coopera�on, it is only for the 
purpose of improving the implementa�on of 
the enterprise's preven�on of money 
laundering. As well as the effec�veness of 
comba�ng financing terrorism, the Financial 
Supervisory Authority will first promote the 
transfer transac�ons of specific virtual asset 
types and above a certain amount between 
previously regulated en��es into the scope of 
implementa�on, and then gradually expand the 
implementa�on to transfers of unlimited 
amounts and virtual asset types. 

3. Insurance 
 

Considering the risks in the opera�on, 
informa�on security and custody of customer 
virtual assets of the enterprise, it should bear 
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The Insurance Company shall be responsible for 
any loss of client assets that is a�ributable to 
the Company's liability due to business 
interrup�on, system failure, informa�on 
security or customer virtual assets in custody, 
and shall be responsible for any losses that may 
be caused thereby. Compensa�on liability will 
be included in the scope of insurance coverage 
depending on the development of domes�c 
and foreign insurance markets to strengthen 
the protec�on of customer rights and interests, 
and will be announced. 

considerable responsibility for the losses of 
customer assets a�ributable to the liability of 
the enterprise. Please refer to Ar�cle 67 of the 
EU "Crypto-Asset Market Supervision Law". 
Ar�cle 75, Chapter 2 of South Korea's "Virtual 
Asset User Protec�on Act" and point 10.22 of 
Hong Kong's "Guidelines for Applicable Virtual 
Asset Trading Pla�orm Operators" encourage 
the enterprise to compensate for the loss of 
customer assets a�ributable to its liability. 
liability, an insurance mechanism may be 
adopted to strengthen customer 

 


